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The Youngstown Foundation and the United Way of Youngstown Develop Transportation Survey
The Youngstown Foundation and United Way of Youngstown and the Mahoning Valley are working together to inventory existing transportation resources in our Valley.   A survey has been developed and distributed to over 500 non-public transportation providers including area non-profit agencies, churches, service organizations and community centers.  The survey encompasses particulars of existing transportation, including:  type of vehicle, usage limitations, location and availability.  The data collected will be used to explore the feasibility of coordinating existing, non-public transportation services.  Letters and surveys went out Friday, November 14.  

According to Jan Strasfeld, Executive Director of the Youngstown Foundation, “We have noticed a significant increase in requests to fund client transportation and believe an important first step is to identify existing available transportation resources.  Many non-profit agencies, churches and other places of worship have vehicles to transport their clients or congregants”.  

Strasfeld noted that the survey actually supports strategies outlined in a plan completed for the Western Reserve Transit Authority, Eastgate Regional Council of Governments and the Niles Trumbull Transit System in Ohio by Nelson Development Ltd. and released this summer, which noted that “public transportation services cannot be expected to meet all mobility needs.”  It specified that, “to better meet mobility needs, (public services) and human service agencies in the region can work better together to coordinate development and delivery of transportation services.”  A copy of the final plan can be found by going to eastgatecog.org, clicking on Eastgate Library, and selecting Eastgate Mercer Coordinated Transportation Plan – final.  

Bob Hannon, President of United Way says that “United Way knows first-hand the need for transportation.  I’ve been hearing from agencies who deliver programs receiving funding from United Way that they are finding it necessary to shift dollars from direct program services to providing transportation so their clients can access services”. 

Convened by United Way in 2007, members of the community-wide Caring for People in Crisis Vision Council asked Salvation Army to survey clients who attend Salvation Army’s McSal’s lunches at the Glenwood facility about their transportation needs and challenges.  This survey is non-scientific, but according to the 88 who responded, 52% said they could not get transportation to Mahoning County and Youngstown when needed and 50% said they could not get to appointments.  72% believed seniors are especially suffering from a lack of transportation and 71% said they believe young people are at risk because they cannot get to events and community centers in Youngstown.   More concerning is that 57% said they had gone without food or medication because of lack of transportation and 45% said they have lost a job.   This is one of several surveys that will be conducted to assess the need.      

If your organization did not receive a survey but is appropriate to participate and would like to request one, please call Ginny Pasha at United Way (330-746-8494). 
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